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Attention Independent Secure Systems Coordinatorsa  nd Users!

WASS IDs beginning with the letter “I” cannot acces TRACS Queries

Because of tightened security related to tenart itlatiUD’s databases, I-IDs (for Independent
Coordinators/Users) can no longer access quergesegorts from the TRACS system in HUD’s Secure
Systems (WASS).

In order to continue to use the TRACS system, usélsl-IDs will need to apply for a new M-ID. HUD
posted this announcement on August 30, 2010. Uf garrent ID starts with the letter M, you can tioue to
access the TRACS system, and the following stepsotiapply to you.

What steps do you have to take to obtain an M-ID?
» Ask your Secure Systems Coordinator to removeoldbkrthat have been assigned to you. This will
automatically deactivate your I-ID.

* Next, complete the online registration form found a
https://hudapps.hud.gov/public/wass/public/paraaigpartreq_page.jsp

» Once you have completed, reviewed, and submittedeagistration form electronically, allow HUD 24ure
to respond to your request.

* For additional assistance, emRiac tac@hud.gov

* After you receive your M-ID, make sure your Coogtor assigns you to all the Roles and Sites yod.nee

Unable to Locate the Rules of Behavior in TRACS or IMAX?

You're Not Alone

In recent weeks, we’ve found that TRACS and iMAXrsswho have not accepted their electronic TRACS
Rules of Behavior (ROB) since it became availahte,not seeing it. After logging into HUD’s Secure
Systems, then clicking on either TRACS or IMAX, isseere prompted to accept the new TRACS ROB before
proceeding. For some of those who have waited o to accept the TRACS ROB, this is not the case

After speaking with some industry colleagues amd\Mi- TRACS HelpDesk, here are some suggested aotuti
until the issue is resolved:

1. Sign & date the paper copy of the TRACS Rules dfdor. Save it in a safe location — preferably
with other permanent documents. You can printdlosument here:
http://www.hud.gov/offices/hsg/mfh/trx/pdf/mftracdr. pdf
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2. Make sure you have taken the TRACS Security Awazeieaining Questionnaire (SATQ). This
“course” is located dtittp://iase.disa.mil/eta/index.html#onlinetraininGlick on theFederal ISS
Awarenessicon. Once you've completed thatire course, print the certificate of completion, sign i
and keep it on file.

3. According to MF TRACS Security, your TRACS accesk be maintained as long as you've passed the
security test.

If you have any questions, please contact the MRO® HelpDesk aMFTRACSSECURITY @hud.gav

Important!

HUD has extended the deadline for WASS users tedbe TRACS ROB t@ctober 1, 2010 Originally,
users were required to have accepted it by Septedl2©10 in order to continue transmitting TRAGSS.

On August 24, 2010, HUD revised the iIMAX Industnye8s to delay the requirement and new error message
until the October % release of the new iIMAX version. The 60-page iM8Kecs document is located here:
http://www.hud.gov/offices/hsg/mfh/trx/pdf/imaxinsinyspec.pdf Changes for the October 1, 2010 release are
highlighted.

EIV Security Test Update

Many of you have recently been prompted to completer annual EIV Security Exam. This is the 1A6r
guestion quiz, depending on whether you are anWE¥r or Coordinator, which you are required congplet
once a year.

Currently, when EIV Users and Coordinators passdabethey get an immediate screen message séngyg t
passed; however, the new test is not availablprating or viewing. This does not apply to NEW EIV
Users or Coordinators taking the exam for the firsttime. Typically, you should be able to view your
current test results by clicking on the “Security Exam Re&pon the lower left side of your computer screen
when you are logged in to EIV. Users are onlyrsgéhie results of their previous exam.

What's being done?

The EIV Programming Team is aware of this problem is working to correct it. If you have any quess,
emailMf_Eiv@hud.gov

Changes to the Deferment Process of

Partial Year Financial Statement Submissions

As of June 25, 2010, some changes have been implecheegarding partial year (“stub”) submissions of
financial statements. According to HUD Notice H1®9-the Real Estate Assessment Center (REAC) las th
authority to approve or deny your request for defet for a period lasting no longer than 120 da&gsyond
the initial 120 day request period, the Office afsa&t Management retains authority. Previouslyd#ferment
request period gave REAC authority for only 90 dagfore turning it over to the Office of Asset Mgeaent.

Why would someone need to submit a partial year fincial statement?

Wondering why someone would need to submit a stéilpartial year financial statement might needdo b
submitted when a property is sold. If a propestgold on September 30, 2010, the original ownerdvbave
to provide HUD with an audit submission for Januby2010 — September 29, 2010. The new owner woaild
required to submit a financial audit for Septem®@r2010 — December 31, 2010. The new owner mvgint
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to add those months to the upcoming 2011 yeardeaddial statement submission so s/he doesn't ttave
provide two separate audits.

Submission Process

Deferment requests must be submitted electroniealy1UD’s Financial Assessment Subsystem (FASSUB)
under HUD’s Secure Systems. If you do not curyestle FASSUB listed as a link when you sign intousge
Systems, you will need to have your Coordinatoigasthis role to your M-ID. Your next step is telect
“Waliver” option after connecting to FASSUB. Theapval process takes up to 10 business days. #ou c
check your request’s status by clicking on “Admirative Request Status Box” on the FASSUB main page

For additional information, you may contact yourdbHUD office or Brandt White, of the Office of St
Management, at (202) 402-2614. HUD Notice H10-89 lse viewed here:
http://portal.hud.gov/portal/page/portal/HUD/prograoffices/administration/hudclips/notices/hsg/filidss

09hsgn.pdf
Tips, Clips & Quips

TIPS

Question: When | get wrong information from Social Secuthyough EIV on the resident; what steps do we
need to take to correct the information in EIV ®the resident responsible for that ar&fan, GA

Answer: It depends on the type of "wrong information'BHV.

If there's a problem with one of the identifieraifme, SSN or birth date), you should give the tetten5S-5
Form http://www.hud.gov/offices/hsg/mfh/rhiip/instructialpacketforoas.pdfThis is the Application to apply
for an SS card - but it's also the correct forradmplete to correct invalid information in the S8tem. HUD
encourages management to assist the tenant asdnaedeo keep a copy in the tenant file to documen
attempts to correct Failed EIV Pre-Screening/Fadedfication Reports.

If it's incorrect income information (i.e. the tenalisputed EIV and you're using the Award Lettesteéad), the
tenant should contact the local SS Office to retjtres the invalid information be fixed. This miag a timing
issue and may correct itself during the next quartdere's nothing site managers are require® t@dcan do)
to correct erroneous income data in EIV.

Question: At a recent AHMA seminar, we were advised byloagal HUD office that the copy of the Social
Security card in the tenant file should be desttioyat the same time, HUD also advised that theantrenter in
computer systems for recertification processingughbe the name that appears on the Social Se@anity
However, when asked “how do we prove we used tite name if we follow HUD's guidance to destroy the
copy of the card?” HUD changed its guidance toeél the copy." Please help clarif@armen, CA

Answer: The key word here is “should”. As Michael SharKelQ Policy) and | discussed, the Final Rule uses
the “should”-word, not the “must’-word. | explath¢hat we trainers out there interpret “should’ita b
differently... some trainers feel that “should” meah&u better, unless you can document a good reasb

to.” We (PMCS), on the other hand, interpret it\&&’d like you to, but it's your choice”. Michaelgreed

with our interpretation.

The spirit of the law, in this case, is that HUDntgato minimize the occurrences of the full SSkhia tenant
file to avoid identity theft. However, the realig/that the full SSN appears in the tenant fileni@ny, many
places, on documents we cannot remove or destroy.
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So, bottom line, sites can keep or destroy the cdplye SS card, whichever makes them more conffierta
My advice would be to keep it — and your storyhis perfect example as to why!

Have a question that you'd like answered in this damn? Email us at
Solutions@pmcs-icap.comith Practical Points Question on the subject,lorefax to 315-451-2456.

CLIPS

Choice Neighborhoods Public Webcast.

The topic of this webcast is HUD’s Choice Neighlmmtis program. Our June Practical Points included a
article on this program titled “Apply for Grant Fdsto Transform Your Community”. The June 201CcEcal
Points can be viewed here:
http://www.pmcs-icap.com/pdf/Practical%20Points%8200June%202010.pdf

You can view the HUD webcast herettp://portal.hud.gov/portal/page/portal/HUD/prassltimedia/videos

You can also find the 65-pages of PowerPoint slidasaccompanied the training in PDF format at:
http://www.hud.gov/utilities/intercept.cfm?/officgsh/programs/ph/cn/docs/cn-broadcast. pdf

QUIPS

“Formula for success: rise early, work hard, stoke
-- J. Paul Getty

Featured Service:

Everything EIV!

Do you need assistance with EIV?

We had such a great response to our EIV servicep#ést month that we decided to keep running E\d&
featured service! Not sure where to start, orpestd some help? We offer a variety of EIV sewiceluding:

Running EIV Report® Registering new staff membessAdding EIV requirements to the TSP
Assigning new properties to your M-I®Consulting on both access and reports follow-up
EIV Policies and Procedures — standard or custom

Training, our most customizable service, can beiden through a variety of methods. We’ll trairuyand
your staff one-on-one, by telephone, via GoToMegton-site, or at your company manager’s meetigst
importantly, we’ll customize the session to meairyoeeds and knowledge level.

Please contact PMCS at solutions@pmcs-icap.com286607627, or visihttp://www.pmcs-icap.com/pmcs-
icap-eiv.html We'll be happy to discuss your specific needsm@ovide a customized proposal.

Our goal is to keep you compliant by providing haglrality services at affordable prices! Check aut
services on the web atww.pmcs-icap.com We can now accept your credit card payment®aiPal, so
using our services is easier than ever before!
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LIVE Public Training!

EIV - Beyond the Basics

DUE TO SUCH AN INCREDIBLE RESPONSE
TO OUR FIRST SEMINAR , WE' VE ADDED A SECOND!

EIV — Beyond the Basics

Wednesday, September 22
9:00 AM — 3:30 PM EST
Syracuse, New York

HUD’sEIV NoTice H-2010-10BECAME EFFECTIVE ONJULY 1°7-
FIND OUT HOW THIS CHANGE AFFECTS YOUR PROPERTY

ONLY $199.00!
Register now before it’s too late!

For more information, please contact Matt Simon at
solutions@pmcs-icap.coor call 1-800-245-7627 x1535.

Upcoming Trainings & Conferences

Ongoing Telephone Seminars

Please be sure to check out our Fall 2010 Phonéngef®chedule!
*|t has been attached to this newsletter*

Save Money — Save Time — GBreen
with PMCS Telephone Seminars

Public Seminars

EIV — Beyond the Basics
Wednesday, September 22
Syracuse, NY

JAHMA
Successfully Using EIV
Thursday, October 7
Edison, NJ
http://www.jahma.org/10-7-2010-EIV-info.html

Conferences, Meetings & Trade Shows

NJ Governor’'s Conference
Tuesday, September 28 — Wednesday, September 29
Atlantic City, NJ

PennDel AHMA Fall Management Conference & Expo
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Wednesday, October 13 — Thursday, October 14
Lancaster, PA

NAHMA Fall Meeting - Regulatory Issues Forum
SundayOctober 24 — Tuesday, October 26, 2010
Washington, DC

TRACS Industry Meeting
Wednesday, October 27 — Thursday, October 28
Washington DC

NEAHMA Conference & Trade Show
Thursday, October 28
Norwood, MA

Tell us what you'd like to see!

We welcome your ideas for new class topics (ortojiics you'd like to see again)! Have you looked f
training on a topic... and didn't find it? Have y@ailken trainings with others that were on the wrlawgl - not
basic enough, or not advanced enough? Send yggestions to Matt Simon ablutions@pmcs-icap.coor
call 1-800-245-7627 x1535. Our Fall 2010 TelephSeeinar schedule is available online at
WWW.pmcs-icap.com/pmcs-icap-events.html

Private Classes for Associations, Management Comps and Contract Administrators

We provide high-quality training for your memberslastaff. Any of our live or telephone classes ban
customized to meet your specific needs. If you la@nference or Educational Series coming up withne
next year, consider bringing us in to conduct &dal, half-day or 1-2 hour workshop session.

Questions about phone trainings?

Contact: Michelle Cimino at 800-245-7627 x1520dquest a schedule and registration form for Telepho
Seminars, or emadolutions@pmcs-icap.cam

For Further Information, Please Contact Us:

Telephone:315-451-2423

Web: www.pmcs-icap.com

E-mail: Solutions@pmcs-icap.com
Main Office: 829 West Genesee Street, Syracuse, New York 13204

Solutions You Can Count On
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