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Holiday Greetings from PMCS

December is the time when we reflect on the yeawihg to an end and anticipate what may be ahetigbin
New Year. And that is quite a challenge when ihes to the world of HUD! It is also a perfect titoethank
all of our faithful readers for your input throughdhe year and allowing us to use your questiobsntted to
help others in the industryWe hope that Practical Points has kept you inforofetie many industry changes
and reduced the confusion often caused by “HUD48pe@ur goal is for this knowledge to help giveuyo
control — the ability to implement the changesa@inproperty as required and on time... and thattesua
passing MOR (Management and Occupancy Review) s@uecess in this industry comes from all of us
working together! Our thanks go to each of you wilwok very hard at providing good housing to thivse
need, while dealing with all the changing regulasioEveryone at PMCS really understands and apie=call
that you do!

Additionally, we’d like to thank all those who haxesponded to our contact information update reques
Remember, you have until January 15, 2011 to swpmnit updated contact information. The drawind
held on February 1, 2011 - the three winners wltbntacted directly by phone. We will publish tizenes of
the winners in the February 2011 Practical Poifityou wish to participate in the drawing, pleasdmit your
contact information by visitingttp://www.pmcs-icap.com/pmcs-icap-newsletter-sghtml.

We wish you all peace, joy, hope and happinessiduhis Holiday Season and throughout the New Year!

2011 Operating Cost Adjustment Factors (OCAFs)

The Federal Register published the 2011 Operatogy &djustment Factors (OCAFs) on November 8, 2010.
The 2011 OCAF effective date is February 11, 2011.

What are OCAFs and how do they apply to me?0CAFs are annual factors used to adjust Sectiemi®
renewed under Section 524 of the Multifamily AssisHousing Reform and Affordability Act of 1997
(MAHRA). Your contract rent will be adjusted baseadHUD calculations from your FYE financial statems
submitted between 2008 and 2010. For definitiortsfarmal descriptions, take a look at the FedRegister
publication on OCAFs heréttp://www.hud.gov/offices/hsg/mfh/mfhsec8.cfm

Have a question regarding the 2011 OCAF?The contact person at HUD is Stan Houle, HUD Rxog
Manager, Office of Housing Assistance and Grant fistration, Office of Housing, Department of Hougi
and Urban Development. Postal mail can be se#1o/th Street, SW., Washington, DC 20410. heatsm
be reached by telephone at 202-402-4572.

No 2011 Social Security Cost-of-Living Adjustment (COLA)

The Social Security Administration announced thveiteneither be an increase in Social Security liéne
payable in January 2011, nor an increase in SShpats.

What is a COLA? Cost-of-living-adjustments or COLAs were enacteddgyslation to ensure that Social
Security and Supplemental Security Income (SSlgbenkeep pace with inflation. Since there areSigoor
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SSI COLAs you can process your Annual Recertifaaibased on the current Social Security informatio
found in EIV! For more information on 2011 COLAdease visitvww.socialsecurity.gov/colar call 1-800-
772-1213.

Does this affect Medicare premiums?The law contains a “hold harmless” or specialvmion that protects
mostSocial Security beneficiaries from paying a higRart B premium, in order to reduce their net Socia
Security benefit. Thoseot protected include higher income newly entitleddf@maries to Part B. There is no
special provision for Medicare Parts C and D, megutiat beneficiaries must pay any higher premiuRte
more information, on Medicare premiums for 201 &agk visitvwww.medicare.gov

New Requirements for Section 8, Section 202 & Section 811 Properties!

Yet another HUD requirement to close the 2010 yé&sttion 8 anPRAC (Project Rental Assistance
Contract) properties are required to register withCentral Contractor Registry (CCR), in ordecdatinue
receiving assistance payments. Prior to registemitiythe CCR, owners will need to obtain a DUNS3nter
(Data Universal Numbering System), a unique nimg# dientification number provided for each physica
location of your business.

This interim requirement was published in the iy 2010 Federal Register, which can be accessed he
http://www.hud.gov/offices/adm/grants/ffrccrramidfp This rule became effective August 16, 2010; hawe
information has been very limited from HUD. Keepatch for more information; HUD plans to publish a
notice providing additional details.

At this time, not having the required DUNS numbied £CR registration will ndtold up your HAP or PRAC
voucher. If you have any further questions, you @amact your HUD Project Manager or your PBCA to
discuss the status of unpaid vouchers.

The good news is....if you received ARRA stimulus ewfast year, you may have already obtained your
DUNS number and done the CCR registratiddbte: You mustrenew and revalidate your registration at least
every 12 months from the date you previously regest. If you do not renew your registration, itl wkpire

and an expired registration will affect your alyilib receive your HAP or PRAC payments sometim20il.

If this is all new to you and you have not done thECR registration and/or obtained a DUNS number,
here are the steps to follow:

To obtain a DUNS number

Online
Use the online web form processhétp://fedgov.dnb.com/webform Basic instructions are provided for you on
this webpage. Responses to web form submittaiseale returned within 1-2 business days.

By Phone
If you need assistance you can call toll free &-865-5711. The process to request a DUNS Nunalest
about 15 minutes when calling.

The following information is requested to obtain aDUNS Number:

* Legal Company Name

» Headquarters Company Name and Address

* DBA (Doing Business As) Company Name (if applicable
* Physical Address, City, State and Zip Code

» Mailing Address

*» Telephone Number

» Contact Name and Title

* Number of Employees at your physical location
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Note: Obtaining a DUNS Number is FREE for all entitiesrdy business with the Federal Government.

To reqgister with the CCR

Online
Visit https://www.bpn.gov/ccr/default.aspxClick on "Start New Registration.”

What do you need to register?

* DUNS Number (Part 1 of this article)

* Tax Identification Number (TIN) - A TIN is eithengEmployer Identification Number (EIN) assignedtbg
Internal Revenue Service (IRS) or a Social Secivitynber (SSN) assigned by the Social Security
Administration (SSA) if you are registering as &guroprietor

» Statistical information about your business - Yall e required to provide certain receipts andaate your
number of employees.

* Electronic Funds Transfer (EFT) Information for pegnt of invoices

How long does it take?

If you already have the necessary information amdiae online registration takes approximately boer to
complete, depending upon the size and complexiyypof business or organization. The website sthdst
usually takes 3-5 business days to process nestraipns.

Grant Funds Available for (Nonprofit) Elderly Properties

This may be a great opportunity for your site! HisDhow accepting applications for $5 million in 20¢rant
funds for emergency capital repairs on eligible tifarhily assisted properties for the elderly owrosd
nonprofits. For more, visihttp://www.hud.gov/offices/adm/grants/nofal0O/grgecim.

Final Rule set for Violence Against Women Act (VAWA)

Since November 2008, the Violence Against Women(X&WA) has been operating under an interim rule.
This is no longer the case as HUD published the \WAWiIhal Rule on October 27, 2010. The effectiveeds
this rule took place on November 26, 2010.

The rule addresses many concerns that were raisedhs 2008 release. This new notice providesemor
detailed guidance to housing authorities and Se@&iproperty owners on how to implement VAWA and
making a commitment to provide further guidancéhmfuture. A couple of examples of the clarifioat
changes include protective measures before evioficlomestic abuse victims and a stronger defimitb
“actual and imminent threat”.

We strongly advise you to take some time to readFéderal Register regarding VAWA here:
http://edocket.access.gpo.gov/2010/pdf/2010-26%it4.p

New VAWA Final Rule Telephone Seminar!

We will be holding two telephone seminars in 20ddused on these new changes! Our Violence Against
Women Act (VAWA) Final Rule classes will be held ®hursday, January 20 from 3:00 PM — 4:30 PM EST
and Wednesday, February 16, 2011 from 11:00 AM:3APM EST. Make sure you are compliant with
VAWA through November 30, 2011!

*The ALL NEW 2011 Telephone Seminar schedule and registrationrin is attached to this newsletter!*

Tips, Clips & Quips
TIPS
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Question: What does it mean when an EIV report states feeatiform 50059 record was not found for social
security number?” | could not pull an income repmut after review of the file there was no dis@egy in the
name, date of birth or SS numb&renda, SC

Answer: This means that there's no current 50059 catitio in TRACS for the tenant. Check the Secure
Systems (WASS) / TRACS / Tenant / Certification Qudf there's no current 50059 cert, retransirainid
check back to confirm that the certification wasegted. If you transmit your TRACS files to a G¥qrk with
the CA first. If the CA accepted the cert, it'®ithjob to transmit it to HUD TRACS. However, teenay have
been a fatal error that needed your follow-up.

If a cert arrives at HUD TRACS by the first Mondafythe month, the tenant's EIV status/data shoeld b
available when you do your next EIV monthly procegsround the 1st of the following month. Othessyi
check the month after that; sometimes the EIV dooger than it should. If you need to use thirdtpar
verification to complete an AR on time, go ahead da that — you can always do a Correction if ndeafter
you receive the EIV data.

Question: Regarding medical expenses, should shipping andlimg charges from a mail order place be
included in the medical expense? Also what abimisales tax on prescriptions or OTC me&sfrley, OH

Answer: The 4350.3 instructs us to count, as expenses ofgpocket” medical costs for all allowable
pharmaceuticals (prescription/nonprescription medsthat have been prescribed by a physiciany, since
shipping & handling and sales taxes are part obtiteof pocket costs, they should be counted — évaungh
the 4350.3 does not explicitly mention them. Ipdssible that an MOR reviewer might disallow thessts
since the Handbook doesn’t address them; howeweuld respectfully ask that reviewer to document a
citation_excludinghose particular tenant-paid items.

Have a question that you'd like answered in this damn? Email us at
Solutions@pmcs-icap.comith Practical Points Question on the subject, lorefax to 315-451-2456.

CLIPS

All archived HUD webcasts can now be found here:
http://portal.hud.gov/portal/page/portal/HUD/pressflimedia/videos

QUIPS

“It's easier to go down a hill than up it but thew is much better at the top.”
-- Henry Ward Beecher

2011 PMCS Telephone Seminar Schedule Released!

NEW FOR 2011
Two 6-part series of Telephone Seminars!

Basics/Validate Your Procedures:
New to the industry or just want to confirm your
current practices are really compliant with curnditD regulations?
Do you know theWHY’ behind what you do at the site?
Build your confidence and share your experiencesduhese classes.

Certs and Vouchere Verifying Income, Assets & Expenses
Tenant Filese Secure System® TRACS/IMAX < Waiting Lists
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Enterprise Income Verification (EIV):
Why try to cram everything about EIV into one classIV isextensive
Want to fulfill your annual security training regement — look no further!
Make sure you are compliant with all EIV requirensefor that upcoming MOR!

* EIV — What'’s It All About?e Requirements & Responsibilities for EIV Coordinater
» Understanding All 10 EIV ReportsDealing with Income Discrepancies Using Case Stdie
* EIV Affects it All — Using EIV During Tenant Inter@wse
* Bringing EIV Together — Q & A, Discussion, Tips &Udate

Register for one class or take all 12, it's up togu! Classes are still only $99.00, and if you regjer for 6 or
more, they are only $89.00 each! You'll receive eertificate of completion for each class you take!

*The ALL NEW 2011 Telephone Seminar schedule and registrationrin are attached to this newsletter*

Save Money — Save Time
With PMCS Telephone Seminars

Go Green!
Add your notes and save them electronically! Mate&ls are emailed in Word — no need to print!

Tell us what you'd like to see!

We welcome your ideas for new class topics (ortojcs you'd like to see again)! Have you looked f
training on a topic and didn't find it? Send ysuggestions to Matt Simon @tlutions@pmcs-icap.coor
call 1-800-245-7627 x1535. Our ALL NEW 2011 Telepk Seminar schedule is available online at
http://www.pmcs-icap.com/pmcs-icap-customized-iragrhtml.

Private Classes for Associations, Management Compias and Contract Administrators

We provide high-quality training for staff. Any otir live or telephone classes can be customizetetet your
specific needs. If you have a Conference or EdoaliSeries coming up within the next year, conside
bringing PMCS in to conduct a full-day, half-dayleP hour workshop session.

Questions about phone trainings?

Contact: Matt Simon at emaiblutions@pmcs-icap.cato request a schedule and registration form for ou
2011 Telephone Seminars.

For Further Information, Please Contact Us:

Solutions You Can Count On

Telephone:315-451-2423

Web: www.pmcs-icap.com

E-mail: Solutions@pmcs-icap.com
Main Office: 829 West Genesee Street, Syracuse, New York 13204
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