
Action Required: OKta MFA Set Up Instructions 
Office of Housing sent this bulletin at 08/19/2026 12:30 PM EDT 

Dear HUD Partner, 

The HUD Enterprise Identity, Credential, and Access Management (EICAM) Program Management Office 
(PMO) launched Multi-Factor Authentication (MFA) capabilities on August 18, 2026. The new HUD 
Secure Systems login upgrade is live. To maintain uninterrupted access to your account, please download 
and set up the OKta Verify app today. 

The legacy HUD Secure Systems URL: http://hudapps.hud.gov/HUD_Systems/ will remain accessible 
through September 15, 2026. 

Quick Setup Steps: 

1. Download the OKta Verify app on your mobile device from the App Store (iOS) or Google Play 
Store (Android). 

2. Open the app and select Add Account. 
3. Choose Organization as the account type and follow the on-screen prompts to complete pairing. 

For detailed instructions, please refer to the MFA Guide Page 

http://hudapps.hud.gov/hud/mfa_guide.cfm. 
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Step-by-Step Desktop Guide





 

 


