Training Invitation: HUD Multifamily Housing: Login Modernization & Multi-
Factor Authentication (MFA) Implementation Help Sessions
Office of Housing sent this bulletin at 10/05/2026 04:14 PM EDT

Meeting Description:

The U.S. Department of Housing and Urban Development (HUD) is hosting four open house help
sessions to answer questions about upcoming updates to HUD’s login procedures and security
infrastructure.

As part of HUD’s Enterprise Identity, Credential, and Access Management (EICAM) initiative to implement
Zero Trust Architecture (EO 14028 & OMB M-22-09), HUD is modernizing its login system and retiring the
legacy SiteMinder authentication environment.

If you have questions about the new login procedures and security infrastructure, please join one of the
help sessions at any time during the session. Questions will be answered on a first-come, first-served
basis.

In the meantime, please direct any questions regarding session attendance to Scott Vanek at
Scott.H.Vanek@hud.gov.

All Multifamily Housing stakeholders may attend.
Meeting Schedule:
o Wednesday, October 7, 2026, 10:00 AM — 2:00 PM ET
e Thursday, October 8, 2026, 10:00 AM — 2:00 PM ET
o Friday, October 9, 2026, 10:00 AM — 2:00 PM ET
e Tuesday, October 13, 2026, 10:00 AM — 2:00 PM ET
Registration Information:

Please click the link below to join an open help session. Each session can accommodate up to 1,000
attendees at a time. If you’re unable to join, please try again later.

Meeting link to attend any of the four sessions:
https://teams.microsoft.com/meet/254612965099937?p=BhW5vBTi3kd27bjZs2

Resource:

¢ OKta Verify App Setup Instructions (PDF)
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